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NEDIM RIDJANOVIC

3021 Nicosh Circle #1402

Falls Church, VA 22042; 

Cell: 571-277-0803
E-mail: nridjanovic@gmail.com
_____________________________________________________________________________________________
PROFESSIONAL SUMMARY:

· Native Serbo-Croatian and English speaker. Mother tongue English; “Father” tongue Serbo-Croatian; Bosnian, Croatian, and Serbian dialects. American citizen, born abroad in Sarajevo, Bosnia-Herzegovina (BiH). Lived in BiH and USA for 20 years each traveling frequently back and forth in childhood and attending pre-K, K-12 and college in both countries. 
· Serbo-Croatian, Bosnian, Croatian and Serbian language service professional with an active DOD and DIA TS/SCI with CI poly clearance. 
· Over 15 years of experience as a Program and Project Manager, tester, translator, interpreter, and foreign language instructor providing linguistic services for both classified and non-classified work. 
· Provided support for US government agencies including the Office of Military Commissions, Department of Defense (DOD), Department of Justice (DOJ), Department of State (DOS), United States Agency for International Development (USAID), and U.S. Department of Agriculture (USDA).
· Provided freelance linguistics services for many language service companies such as Inlingua, ASET International, ICLS, Language Doctors, and Global Connections. Certified as a DOS Simultaneous Interpreter and a Maryland State Court Interpreter. 
· Taught classes on Bosnian-Croatian-Serbian language and culture to U.S. Military personnel at the Interagency Language Roundtable (ILR) levels 1-3 to prepare them to complete the Defense Language Proficiency Test (DLPT) test. 
· Can translate, on average, 2,500 words per day; edit 8,000 words per day; and summarize 20,000 words per day, depending on the technical difficulty of the text. 
PROFESSIONAL EXPERIENCE:

Science Applications International Corporation (SAIC) 




Reston, VA
Intelligence Analyst III/Linguist 







Apr. 11-present
· Perform classified strategic and tactical level document translation to the U.S. Intelligence Community (IC), Department of Defense (DoD), and the law enforcement community. 
· Translate written, electronic, and multi-media material from English to Serbo-Croatian and Serbo-Croatian to English. 

· Format, proofread, edit, and perform text adaptations. Materials translated include scientific, military, political, business, legal, and medical and technical documents. 

· Performs research related to BiH. Has knowledge of IC. 
KMS SOLUTIONS INC.








Alexandria, VA 

Linguist SME
/Program Analyst


            


          Sept. 09- Mar. 11
· Managed two Federal contracts supporting USDA and DOD.
· Recruited and developed an extensive database of linguist resources; screened and tested personnel for contract assignments;
· Managed personnel upon hiring to meet budget requirements and ensure on-time completion of task order (TO) requirements, especially those TOs limited by short deadlines.
· Researched and evaluated solicitations through feasibility studies for realistic execution.
· Assisted in business development and in writing proposals in response to solicitations.
INTERNATIONAL COMMUNICATION ASSOCIATES, INC

Roslyn, VA     Foreign Language Instructor

Feb. – Jun. 09

· Taught classes and tested diplomatic personnel in language comprehension focused on reading, listening, and speaking skills in Bosnian, Croatian, and Serbian dialects. 
 
Explained difficult grammar concepts in simple terms to meet required levels of comprehension. 

 
Used a variety of instructional methods depending on the student including the immersion 
approach to facilitate comprehension and fluency with examples and role-playing situations
MCNEIL TECHNOLOGIES CORPORATION



             
Springfield, VA

Program Manager - Intelligence, Operations and Language Center      

           Aug. 07-May 08
· Led six major government contracts and a team of corporate resources in management of language service professionals, e-learning programs and desktop publishers performing on these contracts.
· Main point of contact between McNeil and government clients to include DOD, DOJ, DOS, DIA, US AID, USDA. 

· Oversaw the budget and contractual issues as well as work of numerous personnel to ensure that contractual, professional, administrative and program support services were done on time, with quality and within budget.
· Managed mainly translation and interpretation projects and relevant internal and external staff.
Key Accomplishments: 
· Performed business analysis to elicit, analyze, communicate and validate requirements for changes to business processes on several contracts to satisfy the clients.
· Acted as the main Subject Matter Expert in developing and organizing a new pool of qualified resources to perform on relevant contracts.
ASET INTERNATIONAL








Arlington, VA

Project Manager, Government and Commercial Projects 




Mar. 07-Aug.07
· Managed government and commercial translation projects supporting DOJ and commercial contracts. 
· Recruited translating resources for projects according to contract requirements.
· Negotiated rates, set-up deadlines and managed timelines according to project milestones.

· Involved in initiating, planning, monitoring and controlling and delivery of final translation projects.
· Worked with desktop publishers to deliver a final product to customer. 

JTG Inc. 

     







   
    Arlington, VA                                 Project Manager, Government and Commercial Projects
                                    
           Sept. 06 - Mar. 07  
· Directed translating, transcribing, interpreting, and summarizing language service projects for Johnson and Johnson, Federal Express, and other DOD projects for government customers.
· Focused on meeting and exceeding client needs by ensuring that PM processes of initiating, planning, executing, monitoring and controlling as well as closing projects were done properly and on time.
· Managed government and commercial contracts. Assigned consultants to work on projects, negotiated rates, tracked and monitored their progress and established deliverable schedules and deadlines.
UNIVERSITY OF MARYLAND 





       
College Park, MD

Program Coordinator, National Foreign Language Center

     
March 05-March 06
· Administered “LangNet,” an e-learning training program for eight different languages to include Spanish, Italian, Kurdish, Dari, Pashto, Farsi, Urdu, and Hindi.
· Supervised team of four administrative personnel producing instructional design specifications for e-learning modules. 
· Virtually managed work teams of 25-35 contractors on a project to sustain language acquisition of these less commonly taught foreign languages for soldiers and civilian students.
Key Accomplishments: 

· Improved quality control and efficiency processes to ensure smooth transitions in project phases.
· Trained Subject Matter Experts, Pedagogues, Editors and Quality Control Reviewers to ensure 
that they develop learning objects, which conform to Instructional Designer specifications.
· Seamlessly integrated project processes to improve efficiency and quality of products.
US DEPARTMENT OF STATE                                            
     
                 Washington, DC
Simultaneous Interpreter 




              
  
Feb. 02 – March 05
· Provided simultaneous and consecutive interpretation for dozens of assignments involving the DOS International Visitor Program, learning seminars, and conferences. 

· Interpreted for numerous foreign dignitaries and international business professionals from Bosnia, Croatia, Montenegro, and Serbia. 

· Provided logistics and administrative program support between the Department and the program agencies.
Key Accomplishments: 

· Recognized by colleagues and upper management as one of the best bilingual interpreters.
· Received positive recommendations by client dignitaries and US officials for superior interpreting 
and PM skills.
· Ensured smooth and productive visits of delegations during their travel throughout the US by 
managing their activities between the program agencies and State Headquarters.
JOINT LANGUAGE CENTER





      

Ft. Meade, MD
Foreign Language Instructor  





      
      Sept. 99 – Feb. 02
· Taught Bosnian-Croatian-Serbian language and culture classes to U.S. Military personnel ILR levels 1-3 in their preparation for taking the DLPT test. 
· Selected and developed all relevant course input for planning, development, and design of the language course content for Bosnian-Croatian-Serbian dialects.
· Established learning sequences for appropriate levels and researched and identified useful Internet resources and distance education technologies as an integral part of course development.

Key Accomplishments: 
· Received numerous awards for demonstrated excellence in work with adult students and superior 
instructional abilities.
· Achieved a high success rate in bringing students to a 3/3 reading and listening comprehension 
level.
· Introduced creative ways of learning the language, especially for students with specialized needs 
to elicit and engage the student and improve their comprehension.
FOREIGN SERVICE INSTITUTE via ICLS 





    
    Arlington, VA                                              Program Coordinator and Foreign Language Instructor




   Jan. 99 - Sept. 99 
· Provided program coordination and Bosnian language instruction for the Director of Foreign Languages Program. 
· Taught Bosnian language to the American Ambassador to Bosnia, spouse of the Ambassador, and other diplomatic service personnel. 

· Used the web and other resources to research and identify learning materials for 63 different languages, including books, audio and video materials, and other e-learning aides
Key Accomplishments: 
· Received a Letter of Recommendation from the US Ambassador to Bosnia, Thomas Miller and his 
wife for outstanding teaching abilities and excellence in adult education.
· Utilized the web and other resources to research and identify learning materials for 63 different 
languages, including books, audio and video materials, as well as other e-learning aides.
· Revised and updated testing manuals for training purposes.
VOICE OF AMERICA 






         

Washington DC
International Broadcaster/ Translator




           

Mar.98-Jan.99
· Translated, edited and proofread US and World News on a daily basis for Voice of America radio and TV show. 
· Selected materials from Associated Press and Reuters news feeds provided by Voice of America, translated and broadcast them to Bosnia within journalist deadlines. 
· Edited audio and video clips as well as pre-recorded news segments on a Voice of America radio and TV show. 
· Answered fan mail, reactions to our news posts and explained VOA work via cyberspace media. 

INLINGUA SCHOOL OF LANGUAGES 




                      
Arlington, VA
Program Coordinator and Foreign Language Instructor


      
    March 97-March 98
· Taught military personnel and diplomats Bosnian, Croatian and Serbian at Inlingua School of Languages. 
· Taught grammar and Area Studies in lieu of lack of such formal training, as well as exercises emphasizing reading and listening comprehension by reading and analyzing open source documents and role-playing situations to elicit speaking abilities. 
· Coordinated individualized training sessions for new instructors and preparing professional development plans and instructions for testers/examiners to conduct language tests. 

BDM FEDERAL








 
McLean, VA
CAT II Interpreter/Translator





      
March 96-March 97
· Interpreted and translated for the US Military in Bosnia-Herzegovina theater of Operations, as a CAT II Interpreter. 
· Fulfilled mission-critical needs for the US military in several bases in Bosnia, nature of which is confidential. 
· Received a letter of recommendation and recognized as one of the best Interpreters in the field by Senior Site Managers, Generals and Colonels for whom I interpreted. 
EDUCATION
PMP certification in process - completed 35 prerequisite hours

B.S. in Business Finance University of Maryland, University College, MD   

Security Clearances: DOD and DIA - Active Final Top Secret/SCI with CI polygraph 
